
 

 
Shared Care Scotland: A company limited by guarantee.  

Registered in Scotland SC161033 | Registered Charity SC 005315 

JOB DESCRIPTION 

Job Title:  Respitality Developer 

Base:  Shared Care Scotland offices - Dunfermline 

Responsible to: Chief Executive Shared Care Scotland 

Salary Scale: 

£28,000 pro rata 

The post is funded by the Scottish 
Government for a period of 12 months from 
appointment. The post has been funded on a 
yearly basis since 2015. 

Pensionable Yes 

Hours: 

3 days per week (21 hours) 
 
Occasional evening and weekend work may be 
required.  

Holidays 
36 days annual leave (pro 
rata) including public 
holidays 

JOB PURPOSE 

The overall purpose of the Respitality Developer post is to support the established Respitality programme in 9 
local authority area in Scotland and to introduce it to a further 4 local authority areas over 12 months.  The 
Respitality Developer works closely with local carers support organisations who are the focal point for Respitality. 
This involves hosting workshops to explain best practice and help set up the project, on-site visits to review 
progress and help resolve any issues, and maintain a toolkit of on-line resources. 
 
The Respitality Developer supports local delivery partners to recruit hotels, guest houses and other hospitality 
businesses to help us offer a range of complimentary breaks to carers.  The Respitality brand is becoming well-
known and it is our ambition continue the momentum to grow Respitality into a Scotland-wide programme.    
 
The development of Respitality in Scotland is being overseen by Shared Care Scotland, working in partnership with 
the hospitality industry and local carer support services. 

KEY RESULT AREAS 

In 12 months, the Respitality Developer will :- 
 

 Continue to support carers centres who have been part of the Respitality project since 2015 

 Coordinate a Scotland-wide conference for staff from carers centres and local authorities to learn about 
Respitality and to hear the experiences of Respitality practitioners  

 Run workshops for local carer support services who wish to join Respitality 
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 Maintain and develop a centralised, on-line ‘toolkit’ of resources to support the local development and 
operation of Respitality programmes 

 Develop strong links and effective partnerships with the hospitality sector in Scotland 
 Report on progress and outcomes, and produce an Action Plan for developing Respitality to other areas of 

Scotland. 

 

KEY TASKS AND RESPONSIBILITIES  

The key tasks of the Respitality Developer include: 
 

 Supporting the development of Respitality in a further 4 local authority areas.  Recruiting a lead delivery 
partner organisation in each area to manage the local Respitality programme 

 Overseeing and supporting the development of the Respitality programmes through regular 
communications, meetings and practical assistance 

 Arranging and chairing meetings with the local Respitality coordinators  

 Working with the Respitality programmes to develop support materials and systems to help them deliver 
their programme in an efficient and effective way 

 Supporting Respitality programmes with arrangements for local events to promote Respitality in their area 

 Developing a quality assurance process to develop the Respitality Scotland brand and to ensure it is 
developed, delivered and promoted in a consistent way 

 Working with the Chief Executive of Shared Care Scotland and members of the hospitality sector to gain 
the support of key individuals and organisations in the Scottish hospitality industry 

 Working with the Chief Executive  to secure additional sources of funding to support the continuing 
development of Respitality   

 Promoting Respitality through relevant media and industry communications 

 Providing progress and budget reports to funders and other stakeholders 

 Developing and implementing an evaluation framework that measures the impact of Respitality on carers 
and their families - including stories and case studies - and also the benefits to the Respitality partners 

 Evaluating the costs and benefits of Respitality with a view to determining the potential for the future 
development of Respitality beyond year 3. 

 
This job description is indicative of the nature and level of responsibilities associated with this job.  It is not 
exhaustive and the job holder may be required to undertake other duties and responsibilities commensurate with 
the grade. 

 

 PERSON SPECIFICATION ESSENTIAL DESIRABLE 

Educated to degree level or equivalent through 
experience Yes  

Proven track record of leading, managing and 
reporting on project work to deadlines and within 
budget  

Yes  

Excellent verbal, presentation and written 
communication skills  Yes  
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ESSENTIAL DESIRABLE 

An enthusiastic and creative approach to engaging 
people in the delivery of project outcomes Yes  

Ability to demonstrate initiative, develop and 
implement new ideas and organise/prioritise own 
workload   

Yes  

Ability to work across different stakeholder groups 
and sectors to create successful working 
relationships 

Yes  

Competent in the use of word processing, email,  
spreadsheets, databases and social media Yes  

Understanding of, and passion for, the purpose, aims 
and values of Shared Care Scotland, and the 
Respitality initiative 

Yes  

Experience of preparing, monitoring and reporting 
on budgets Yes  

An understanding and commitment to equal 
opportunities and non-discrimination Yes  

An understanding of the voluntary sector 
Yes  

The ability to work effectively as part of a team and 
offer a hands-on approach Yes  

A good understanding of the needs and situation of 
carers, in particular around short breaks, and a 
demonstrated commitment to supporting carers  

 Yes 

Experience of working in the hospitality and/or 
tourism sectors and of networking in these sectors  Yes 

Experience of designing and delivering imaginative 
events to different audiences  Yes 

Experience of engaging with people in interactive 
and creative ways  Yes 

Travel throughout Scotland is an expectation of the 
post and therefore a Full UK Driver’s license and 
access to a car for work is desirable 

 Yes 

 


