
Starting to use the service 

Children beginning to use the 
service will be gradually 
introduced to the house.  
Initially this is through short  
day care sessions that can be 
progressed to overnight or longer 
stays if and when the child and 
parents are ready to do so. 
There are no hard and fast rules 
to how long this process takes but 
we try to ensure that all parties 
are confident before progressing 
to the next stage. 
 

 

 

Keeping in touch 

Parents and carers are welcome 
to phone or visit the house at any 
time. 

 

 

Fund Raising 

Acorn House has a fund raising 
group known as “Friends of Acorn 
House”.  The group consists of 
staff, parent, carers and friends.  
The group are always looking for 
new members and new ideas for 
fundraising. 
 
The money raised helps to 
provide extras such as specialised 
play equipment and outings that 
go towards making your child’s 
stay more pleasurable.    
 

Contact details 

If you would like further 
information on Acorn House or 
fundraising please contact:  
Acorn House 
Kingholm Road,  
Dumfries.  DG1 4SR 
Tel: 01387 251325  
 

 

 

 

This information is also available on 
request in other formats by phoning 

01387 251325. 
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Acorn House is situated in an 
idyllic position, within walking 
distance of the town, parks and all 
amenities.  It is very accessible 
and has been designed with a 
light and airy aspect so that 
children feel quite at home. The 
back of the house opens onto a 
large secure garden with play 
area. 
 

Acorn House is now jointly funded 
by NHS Dumfries and Galloway 
and Dumfries and Galloway 
Council.   

 

The following facilities are 
provided: 

 10 single occupancy bright 
and airy bedrooms   

 Sensory room with a variety 
of interactive 
equipment 
that can be 
used by all 
ages and 
abilities. 

 Large secure 
garden with 
play area. 

 Mini bus.  
 

What we offer 

Acorn House offers support for the 
parents/carers of children and 
young people with a learning 
disability and challenging 
behaviours / or complex needs by 
offering short stay respite breaks. 

 

Children and young people will be 
supported by staff with a range of 
specialist training.  All staff work 
closely together to provide an 
individual and holistic approach to 
the social and health care needs 
of your child.  

 

 

 

 

 

 

 

 

 

The house provides a safe, fun 
and nurturing environment.  It 
gives individualised care to the 
children and young people who 
use the service, respecting their 
privacy and dignity at all times.   

We aim to promote personal, 
social and intellectual 
development through new, varied 
and positive experiences. 

 

 

How to access the service 

You can access the service by 
contacting: 
 

 Your social worker 
           or 

 The Social Services 
Department 

 

A Resource Panel consisting of 
Acorn House staff and members 
of other involved agencies will 
meet and mutually agree what 
type and level of support would be 
most beneficial to your child, 
based on their individual needs. 


