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From April 2018 there will be a duty to support carers. Dundee Carers Partnership are looking into ways to support carers and want to work out 

how we might  target support to meet the needs of carers who are at greatest risk of not achieving their outcomes. The outcome domains 

described in Figures 1 and 2 have been identified through considering research in other areas and through Pilot Work at Dundee Carers Centre 

and through discussing outcomes with local carers. 

The Dundee Carers Eligibility Framework employs a four criterion categorising the risk of the carer not achieving their outcomes. Carers will be 

encouraged to take up opportunities to discuss these outcomes, whether they are achieving these and any barriers they might have to achieve 

these  

Some carers may be able to achieve their outcomes without additional support. An informal discussion and (support) plan may be enough to help 

them make plans to continue to achieve their outcomes. Other carers are further away from achieving outcomes that will support them in their 

caring role. It is recognised that a formal Support Plan process will help the Carer and an Assessor identify what the risk is to the carer achieving 

their outcomes, and how to overcome barriers to this. 

The Criterion are identified using a traffic light colour system. Red is Very High, Red/Amber is High, Amber is Medium and Green is no risk or low 

risk. It is suggested that the risk to carer’s outcomes should be assessed as the highest risk category identified for any part of any outcome .i.e. if 

the risk to achieving Health is Very High then the overall risk will be seen as Very High even if the risk to other outcomes is lower than this. 

Indicator of risk to 
carer achieving 
outcomes 

 
What might it mean? 

             

            Very High  Risk 

There is evidence of critical impact and high risk of carer not achieving outcomes. The carer may reach, or has already reached, 
crisis point. Urgent support or services may be needed. An Adult Carer Support Plan will be beneficial to support the carer  and 
formal carer support plan should be offered and arranged through Dundee Health and social Care Partnership. 

               

                    High Risk 

Caring has considerable impact on the risk of carer outcomes not being achieved. Carer should be offered assistance and 
support to plan ways the outcome can be achieved. (possibly a formal plan is needed) 

                        

                   Medium Risk 

It is thought that caring has some negative effect on the carers ability to achieve outcomes. The carer has a moderate risk of not 
achieving one or more of their outcomes and should be assisted to seek ways to improve chances of achieving outcomes. Plans 
should be offered to support the carer but they might be able to be supported through carer services and supports which the 
carer can access directly and/or other local supports and services that are abvailable to all local citizens. 

                         

                     No/Low Risk 

It is predicted that caring has no/low negative impact on outcomes. A possible need for risk prevention or early intervention is 
indicated. Carers should be offered support to plan to maintain or improve their chances of reaching the carers outcomes These 
carers may not be need or want a formal assessment and support plan 
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Target – The Outcomes Identified to help Carers to Continue in Caring Role                   Traffic Light Indicator of Level of Risk 
to carer achieving Outcomes   

 

From time to time carers need support to continue in the caring role. All carers can arrange a Health and Social Care Adult Carer Support Plan. Some carers may not 
need or want a formal support planning process. If a carer is identified as having a high risk of not achieving any outcome they may be eligible for more targeted 
support through a funded Adult Carer Support Plan. By April 2018 in Dundee we want  to set a level of risk (the threshold) that indicates when a funded support plan 
will be offered. When a funded plan is accepted the carer will be offered Self-Directed Support. Queries & comments to joyce.barclay@dundeecity.gov.uk  01382 433947 
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This Aide Memoire suggests statements which might indicate the level of risks to Carer Outcomes 
In the Support Plan record for each carer the carers own words should be used. 

Carer Health No/Low Risk Medium  Risk High Risk Very High Risk 

My  Physical Health  

Caring has no/little effect on 

my physical health,  it is stable 

& is the best it can be 

 

My Physical Health is 

beginning to be affected by 

caring 

 

I need attention and support 

for my health that I cannot get 

due to caring role. 

 

My Physical health is in crisis 

point or near collapse & I need 

help for this. 

My Mental Health & 

Emotional wellbeing 

Caring has no/little effect on 

my mental health and 

emotional wellbeing, this is 

stable and is the best it can 

be. 

Caring has some impact on 

my emotional wellbeing and/or 

mental health. 

My mental health and/or 

emotional wellbeing is 

significantly affected because 

of caring. 

Caring has affected my 

emotional wellbeing and/or 

mental health which  is 

breaking/has broken down, 

Management of my own 

Health & Wellbeing 

I usually have the time & 

ability to look after myself and 

my health & wellbeing needs. 

I am able to manage my own 

health and wellbeing most of 

the time but need some 

support. 

My caring role & 

responsibilities mean I don’t 

get the right health and 

wellbeing support 

The caring role is causing 

significant barriers to me 

accessing health care and 

wellbeing support 

My relationships (with 

person cared for & others) 

I have the right relationship 

with the person I care for and 

with relevant other people. 

My relationship with person I  

care for is deteriorating and 

caring is affecting my other 

relationships 

My relationship with person I 

care for is significantly 

affected and my other 

relationships are affected by 

caring. 

My relationship with person I 

care for is breaking/has 

broken down some of my 

other relationships are being 

damaged by caring 

My surroundings are  safe 

and suitable 

I am safe and usually feel safe 

and comfortable providing 

care and support and the 

place I provide care is 

suitable. 

The place I provide care I 

does not always feel safe and 

comfortable and could risk to 

my health and safety. 

The place I provide care is not 

safe and comfortable and a 

risk to my health and safety 

and wellbeing. 

The place I provide care has 

serious effect on my health 

and wellbeing 

If needed- any other aspect 

of Health  related to caring 

role or responsibilities 

Another positive  health and 

wellbeing outcome 

Another  low to moderate 

effect on health and wellbeing 

Caring  has significant effect 

on another part of Health and 

wellbeing 

Caring has Very High effect  of 

another aspect to health and 

wellbeing 
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Managing 

Caring 
No/Low Risk  Medium Risk High Risk  Very High Risk  

 

I am able to work in 

partnership with care and 

support services 

I  usually work in partnership 

with staff in services and 

caring gives me satisfaction 

The partnership I have with 

staff in services could be 

improved and caring gives 

limited satisfaction. 

The partnership I have  with 

staff in  services is not good 

and caring gives me a little 

satisfaction 

The partnership I have  with 

staff in  services has collapsed 

and caring gives me no 

satisfaction 

    

I have confidence in care 

package and I am involved 

in package design 

I am  involved in care package 

design and I am confident 

about the care package 

My involvement  in care 

package design could be 

improved and I have questions 

about the care package 

I have limited involvement  in 

care package design   the 

care package doesn’t suit me 

or the person 

I have no involvement in care 

package design and the care 

package is 

unsuitable/unworkable. 

 

I am proud of being a carer 

and the role gives me 

satisfaction 

I am proud of being a carer 

and the role often  gives me 

satisfaction 

I am usually proud of being a 

carer and the role usually 

gives me satisfaction 

I am not often proud of being a 

carer and the role doesn’t 

often  give me satisfaction 

I am never/rarely proud of 

being a carer and the role 

doesn’t  give me much 

satisfaction 

 

Health and Social Care staff 

make me feel valued and 

respect my knowledge and 

expertise 

My knowledge & expertise  is 

usually valued by health and 

social care & other 

practitioners 

I feel my knowledge & 

expertise  is sometimes not  

valued by health and social 

care & other practitioners 

I feel my knowledge & 

expertise  is undervalued by 

health and social care & other 

practitioners 

I feel my knowledge & 

expertise  is not recognised or 

sought by health and social 

care & other practitioners 

 

I am confident, comfortable 

and assertive as a carer and 

have necessary care skills  

I can be confident  and 

assertive with  staff and the 

person I care for  and have 

access any training or 

information about caring that I 

need 

I am not always confident with 

staff & person I care for and/or 

I have training needs that 

there are no plans to fill. I 

cannot find the right 

information to learn more. 

I need- more  confidence with 

staff & person I care for and/or 

my training and information 

needs mean that the care I 

provide is not as good as it 

should be  

I lack confidence with  staff & 

person I care for and/or my 

training and information needs 

mean that the care I provide is 

not good enough 

If needed- any other aspect 

of managing the  caring role 

or responsibilities 

Other aspect of managing the  

caring role or responsibilities 

Other aspect of managing the  

caring role or responsibilities 

Other aspect of managing the  

caring role or responsibilities 

Other aspect of managing the  

caring role or responsibilities 
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Good Lifestyle No/Low Risk  Medium Risk High Risk  Very High Risk  

 

I have a well-balanced life 

and I am confident about my 

future 

 

Most of the time my life is well 

balanced. I am able  to make 

plans and I am confident 

about my future 

 

My life has some balance. It is 

possible for me to plan my 

future with some confidence. 

 

I need a better life balance. It 

is possible to plan about my 

future but often things change. 

 

I don’t have a good life 

balance. It is not possible to 

make plans about my future. 

 

I have  life of my own & I am 

able to manage own time 

and plan how my future 

including my future caring 

commitments  

 

 

I have a life of my own and the 

opportunity to manage my 

time and plan my future. I feel 

I have a choice about 

providing care in future. 

 

Caring sometimes makes it 

difficult for me to have a life of 

my own and sometimes my 

plans have to be changed. I 

feel I have some choice about 

providing care in future. 

 

Caring often makes it difficult 

for me to have a life of my own 

and my plans frequently have 

to be changed. I feel I have 

limited choice about providing 

care in future. 

 

Caring means I don’t have   a 

life of my own and I never get 

to make plans to do anything 

for myself. I feel I have no 

choice about providing care in 

future. 

 

I am not isolated and have 

support when needed. 

 

I am not isolated and have 

people who support me  

 

I am sometimes  isolated and 

have a few people who 

support me 

 

I am  isolated and have not 

many people to support me 

 

I am very isolated and do not 

have people who support me 

 

I have choices & chances 

for breaks & things I like 

doing  

 

I have the choice of taking a 

break from caring  and 

opportunities to take part in 

good things  

 

I have  limited chances to take  

a break  from caring and 

limited opportunities to take 

part in good things 

 

I have very little  chance of 

taking a break  and very few 

opportunities to take part in 

good things 

 

I never have the choice of 

taking a break  and 

opportunities to take part in 

good things 

 

I have choices & chances 

for community or family life 

 

I have plenty of choices and 

opportunities to take part in 

community and/or family life 

 

I have limited choices and 

opportunities to take part in 

community and/or family life 

 

I have very  few choices and 

opportunities to take part in 

community and/or family life 

 

I no  choices and opportunities 

to take part in community 

and/or family life 

If needed- any other aspect 

of a good lifestyle 

Other aspect of a good 

lifestyle 

Other aspect of a good 

lifestyle 

Other aspect of a good 

lifestyle 

Other aspect of a good 

lifestyle 
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Financial No/Low Risk  Medium Risk High Risk  Very High Risk  

 

I have financial stability & 

my future finances seem ok 

 

I have reasonable financial 

stability & my future finances 

seem ok 

 

My financial stability could be 

better & my future finances 

are not as good as they could 

be 

 

I have some financial stability 

but it is worrying & my future 

finances seem to be at risk 

 

I have no financial stability & 

my future finances are 

unpredictable and worrying 

 

Caring does not affect my 

budget and  I can buy 

necessary items 

 

I can meet my day to day 

living costs and I can buy 

things when I need them 

 

I find it a bit of struggle to 

meet day to day living costs. 

There are things that I need & 

cannot buy. 

 

I find it a real struggle to meet 

the cost of day to day living. I 

seldom can afford things that 

need.  

 

I cannot meet the cost of day 

to day living. I cannot afford 

things that need. 

 

I can access/have accessed 

the  welfare rights advice 

and support I need 

 

I can access/have accessed 

the  welfare rights advice and 

support I need 

 

I have outstanding needs for 

welfare rights advice and 

support and struggle to get 

this 

 

I have had outstanding needs 

for welfare rights advice and 

support for a while and  

cannot get this 

 

I have longstanding needs for 

welfare rights advice and 

support and have reached a 

crisis 

 

My caring responsibilities 

do not harm my personal or 

household finances 

 

My caring responsibilities have 

little or no negative effect on 

my personal or household 

finances 

 

My caring responsibilities 

sometimes harm my personal 

or household finances 

 

My caring responsibilities 

directly harm my personal or 

household finances causing 

problems for me. 

 

My caring responsibilities 

directly harm my personal or 

household finances causing a 

crisis for me 

 

I have access to learning, 

training and employment  

support if I need it  

 

 

I have access to learning, 

training and employment 

support if I need it or know 

where to get this. 

 

I have some access to 

learning, training and 

employment support if I need 

it but may need more 

information and support. 

 

I need access to learning, 

training and employment 

support. I need more support 

in this area and help to get 

that support 

 

I need access to learning, 

training and employment 

support and have been unable 

to get it. I feel that my lack of 

access to support in this area 

has reached a Very High 

stage. 

If needed- any other aspect 

of  finances 

Other aspect of finances Other aspect of finances Other aspect of finances   Other aspect of finances 

 


