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Introduction
Shared Care Scotland is a small charity with a big vision: we want 
everyone who receives support or provides unpaid care to be able to live 
a full and satisfying life, with the assistance they need to take regular, 
quality breaks from the everyday demands of their caring routines.

In Scotland, an estimated 650,000 people care for a family member, partner 
or friend, who may be ill, disabled, or dependent on drugs or alcohol. Short 
breaks can provide a much needed release from the physical and emotional 
demands of being a carer. They help promote health and wellbeing, and can 
be fundamental to carers having a life alongside their caring role.

Our vision is an ambitious one, and the breadth of our work reflects this. 
We offer a range of services, from events and networking opportunities, to 
publications and research reports. We also maintain an online directory of 
short break services and run a telephone enquiry line, as well as providing 
toolkits, training and a comprehensive website.

We also operate the Short Breaks Fund on behalf of the Scottish Government, 
providing grants to third sector organisations that support unpaid carers to 
take a break. The knowledge and evidence we gain through all of our work 
puts us in a strong position to influence the development of policy and best 
practice, and we do this through a range of activities, including in our capacity 
as one of seven national carers organisations in Scotland.



Welcome
It’s almost 30 years since Shared Care Scotland was first constituted, and 
although our commitment to short breaks in Scotland has remained 
steady, the wider health and social care environment has changed almost 
beyond recognition.

As an organisation we’ve adapted in response to changing needs and 
expectations - refocusing our efforts from an organisation originally set up to 

‘promote community-based respite care’ to one which helps facilitate creative 
short break options, offering carers real choice and control in breaks which 
meet both their needs and those of the person they care for.

As an organisation we value innovation, creativity, and partnership. These 
values have been fundamental to our growth and adaptability as an 
organisation, and it is our partnerships with those working across the short 
breaks landscape – from local authorities, to Scottish Government, short 
breaks providers and carers themselves – that have enabled us to develop and 
deliver a programme of work that maximises our impact and understanding in 
the sector.

The recent introduction of the Carers Act took the rights of carers in Scotland 
further than ever before, and also extended the duties and responsibilities of 
local authorities on short breaks greatly.

Shared Care Scotland has a unique role to play in supporting the delivery of 
short breaks across the country. This service catalogue is the first in what will 
become an annual publication, setting out the tools, services and information 
that we provide. We hope that it demonstrates the range of work that we 
do – balancing the policy with the practical – and will help us work together 
towards a shared vision for short breaks delivery in Scotland.

Don Williamson
Chief Executive, Shared Care Scotland
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Evidence and Learning

Evidence and learning is a crucial part of Shared Care Scotland’s work. It helps to 
build a picture of what works within short breaks, facilitate best practice and inspire 
new ways of delivering and measuring successful short breaks.

Events and networks

Service:  Bespoke training
Type:  Workshop

Audience:  Professionals, such as carer support workers, who would like to develop a  
 deeper understanding of issues specific to short breaks.
Description:  Working closely with the organisation commissioning the training, we will 
 identify the desired outcomes then develop a bespoke programme 
 designed to meet these. Previous workshops have included a mix of 
 information delivery, participative exercises and facilitated group 
 discussions on key topics. We have delivered training workshops on issues 
 including: identifying short break options; having an outcomes conversation;  
 and the Carers Act and short breaks.
Outcomes:  Specific outcomes are developed in partnership with your organisation   
 and adapted to its needs.
More information:  Bespoke training can be offered in conjunction with the toolkits we provide.  
 See the Toolkits section for more information.
Contact:  Don Williamson, Chief Executive at Shared Care Scotland. 
 Telephone: 01383 622462 or email: Don.williamson@sharedcarescotland.com

Service:  Consultancy support
Type:  One-to-one support

Audience: Professionals looking for specialist support on issues relating to short breaks.
Description:  Our in-house team can provide input and consultancy to address issues   
 around short breaks, or connect you with our network of facilitators. Examples  
 of support include: providing guidance on research and/or development of 
 short breaks; assistance in planning for short breaks training; or help with 
 organising a workshop.
Outcomes: Outcomes are agreed in partnership with your organisation and adapted to 
 its needs.
More information:  Consultancy can be offered in conjunction with the toolkits we provide. 
 See the Toolkits section for more information
Contact:  Don Williamson, Chief Executive at Shared Care Scotland. 
 Telephone: 01383 622462 or email: Don.williamson@sharedcarescotland.com

Events and networks

Events and networks
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Service:  Lead Officer Sharing Practice Network
Type:  Network, event

Audience:  The Lead Officer Sharing Practice Network has been developed for local   
 authority and health partnership staff with commissioning, planning and  
 service coordinating responsibilities related to unpaid carers and service users,  
 including short break (respite care) provision.
Description:  The network offers time-protected space for exchanging information on 
 planning and commissioning short break and respite care provision. Its 
 members meet twice a year to share examples of good practice, legislation  
 and policy.
Outcomes:  The network promotes effective partnership working between health and 
 local authority teams who develop short break services. It helps promote 
 effective communication between policy makers, legislators and practitioners. 
 Members of the network develop a better understanding of government 
 policy relating to short break services, and how to implement this. It provides 
 opportunities to share information and feedback on national and local issues 
 which impact on the development of short break services.
More information:  www.sharedcarescotland.org.uk/events/lead-officer-network/
Contact:  Don Williamson, Chief Executive at Shared Care Scotland. 
 Telephone: 01383 622462 or email: Don.williamson@sharedcarescotland.com

Service:  Senior Manager Network 
 (Disabled Children and Young People)
Type:  Network, event

Audience:  Senior managers of organisations that provide social and recreational 
 opportunities for disabled children and young people and their families which 
 promote fun, inclusion, better health and positive wellbeing.
Description:  The network offers time-protected space to exchange information and 
 learning on all aspects of providing high quality opportunities for disabled 
 children and young people, and those who care for them. It meets twice 
 a year.
Outcomes: Better understanding of good practice at both local and national levels. 
 More effective partnership working between health, local authorities, and 
 third sector organisations involved in developing short break services.   
 Improved channels of communication between policy makers, legislators 
 and practitioners.
Contact:  Don Williamson, Chief Executive at Shared Care Scotland. 
 Telephone: 01383 622462 or email: Don.williamson@sharedcarescotland.com

Evidence and Learning

Events and networks

Events and networks
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Service:  Short Breaks Information Providers Network
Type:  Network, event

Audience:  Staff working in the statutory or third sector who provide independent 
 information and support services to help carers identify options and choices 
 to achieve a positive break from their caring responsibilities.
Description:  The network offers time-protected space to exchange information on local 
 policy and practice development. Members share national updates around 
 the planning and arranging of short break and respite care provision 
 across Scotland.
Outcome:  More effective partnership working between staff working in local authorities, 
 health and social care partnerships and third sector organisations around the 
 development of short break services. Better understanding of government 
 policy and legislation relating to the development of short break services.
Contact:  Kate Hogarth, Communications Manager at Shared Care Scotland. 
 Telephone: 01383 622462 or email: Kate.hogarth@sharedcarescotland.com

Service:  National conference
Type:  Event

Audience:  Shared Care Scotland’s national conference is open to anyone with an interest 
 in short breaks and carers’ issues. Participants include those working in both 
 the statutory and third sectors, short break providers, and carers themselves.
Description:  Our conferences take place every two years and centre on a key theme or 
 emerging issue relating to short breaks.
Outcome:  Increased understanding and awareness of short breaks in Scotland. 
 Opportunities to share ideas and be part of a community that develops good 
 practice, shares knowledge, and builds networks.
More information:  Details of past and future conferences are available on our website at 
 www.sharedcarescotland.org.uk
Contact: Shared Care Scotland. Telephone: 01383 622462 or 
 email: office@sharedcarescotland.com

Events and networks

Events and networks

Evidence and Learning
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Service:  Shared Care Scotland annual general meeting
Type:  Event

Audience:  Our annual general meeting (AGM) is focused on the people and   
 organisations who are involved with our work, and in particular Shared Care  
 Scotland members.
Description:  The AGM provides an opportunity to review our progress against key targets,  
 and report on our financial status.
Outcome: A better understanding of the work of Shared Care Scotland and its 
 operations and governance.
More information:  www.oscr.org.uk/about-charities/search-the-register/charity-details?number= 
 SC005315#results
 www.sharedcarescotland.org.uk/about-us/
Contact:  Shared Care Scotland. Telephone: 01383 622462 or 
 email: office@sharedcarescotland.com

Research into short breaks builds the evidence around which strong policy decisions 
can be made. Shared Care Scotland has a role to play in this in both commissioning 
research into our own areas of work, but also in participating in research groups and 
curating collections of information so that they can be shared more widely.

Service:  IRISS short breaks learning exchange
Type:  Online resource

Audience:  Professionals including practitioners, commissioning officers and carer leads  
 with an interest in the evidence-base for short breaks and wider carer issues.
Description:  IRISS (The Institute for Research and Innovation in Social Services) provides a 
 curated collection of evidence and research on short breaks delivery in 
 Scotland. The short breaks section is managed by Shared Care Scotland and 
 includes our reports, as well as information from other organisations.
Outcome:  Better understanding of the context of short breaks. Improved knowledge of  
 best practice and policy developments. Creation of a strong evidence-base to  
 influence policy and practice in short breaks.
More information:  The collection of research and reports can be accessed at https://lx.iriss.org.uk/
Contact: Don Williamson, Chief Executive at Shared Care Scotland. 
 Telephone: 01383 622462 or email: Don.williamson@sharedcarescotland.com

Evidence and Learning

Events and networks

Research
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Service:  Rest Assured report and discussion guide
Type:  Publication, online resource

Audience:  Professionals including practitioners, commissioning officers and carer leads  
 with an interest in the evidence-base for short breaks and wider carer issues.
Description:  Rest Assured is the final report of a study that was carried out to improve  
 knowledge and understanding of short breaks provision in Scotland. It is 
 complemented by a discussion guide to help local authorities and 
 their community planning partners work with carers, service users and 
 providers to identify improvements in short breaks and respite care that may 
 be needed in their area. The guide includes a set of exploratory questions 
 which can be used as prompts to facilitate discussion. It concludes with an  
 action planning template.
Outcomes: Better understanding of the context of short breaks. Development of sets 
 of actions.
More information:  www.sharedcarescotland.org.uk/publications     
 rest-assured-study-unpaid-carers-experiences-short-breaks/
Contact:  Don Williamson, Chief Executive at Shared Care Scotland. 
 Telephone: 01383 622462 or email: Don.williamson@sharedcarescotland.com

Service:  UK Short Breaks Research and Practice Development Group
Type:  Network

Audience:  Members include multi-disciplinary professionals who provide expertise and  
 advice to support the direction of research, as well as advising on applying  
 research findings to policy and practice.
Description:  The group supports a culture of research excellence; builds research capacity  
 relating to short breaks; and facilitates knowledge exchange between 
 academia and practice. The goal is to make a positive contribution to 
 supporting inter-dependent caring relationships. By addressing key gaps in 
 the knowledge base, the group aims to improve understanding of the role of 
 short breaks and respite care and to inform future research in ways that can 
 support continuous improvement in policy and practice.
Outcomes: Better understanding of the impact of short breaks and respite care and   
 their outcomes. Better understanding of the needs, aspirations and   
 preferences of those using respite care and the extent to which these are 
 being met through existing forms of provision. Demonstration of the social, 
 health and economic impacts of short breaks. Maximisation of resources. 
 Ability to link stakeholder contributions to policy development and strategic  
 planning. Better opportunities to progress policy and practice development.
Contact:  Don Williamson, Chief Executive at Shared Care Scotland. 
 Telephone: 01383 622462 or email: Don.williamson@sharedcarescotland.com

Research

Research

Evidence and Learning
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Shared Care Scotland has published a range of toolkits designed to support the 
work of organisations providing short breaks to carers. These toolkits can be used 
as a self-help resource by organisations themselves, or with additional support from 
Shared Care Scotland in the form of workshops or consultancy.

Name:  Easy consultation toolkit
Type:  Publication, self-help resource, 
 online resource

Audience:  Practitioners delivering short breaks for carers.
Description:  This toolkit was created in response to the recognition that providing effective 
 short break opportunities for carers depends on first taking their needs and 
 views into account. It describes 19 different methods that can be used to  
 consult with carers. There are also a number of case studies to demonstrate 
 real-life examples.
Outcome: Practical ideas and solutions to engage with stakeholders.
More information:  www.sharedcarescotland.org.uk/resources/tools/consultation-toolkit/. 
 The easy consultation toolkit can be used in conjunction with a bespoke 
 training module. See the Events and networks section for more information.
Contact:  Shared Care Scotland. Telephone: 01383 622462 or 
 email: office@sharedcarescotland.com

Name:  Evaluation toolkit
Type: Publication, self-help resource, 
 online resource

Audience:  Short break providers, commissioners, planners, and the families who access  
 short breaks.
Description:  The toolkit help users evaluate the difference that a short breaks service or 
 opportunity can make. It starts with an overview of short break outcomes for 
 carers, then describes a range of tools to evaluate these. The tools are 
 supported by real-life case studies demonstrating how different organisations 
 have used evaluation in practice.
Outcome: Practical ideas and solutions for evaluation.
More information: www.sharedcarescotland.org.uk/resources/tools/evaluation-toolkit/ 
Note:  Can be used in conjunction with bespoke training. See the Events and   
 networks section for more information.
Contact:  Shared Care Scotland. Telephone: 01383 622462 
 or email: office@sharedcarescotland.com

Evidence and Learning

Toolkits

Toolkits



11

Name:  Sustainability guide
Type:  Publication, self-help resource, 
 online resource

Audience:  Short break providers; organisations working to support carers.
Description:  Shared Care Scotland’s sustainability guide is designed to help short break 
 providers become more sustainable in an environment where the scale and 
 speed of change is so great. It was developed through a year-long action 
 learning project where 21 short breaks providers came together to explore 
 strategies for sustaining the differences they want to make. It includes step- 
 by-step guides on issues such as income and finance; governance; promotion 
 and marketing; involvement and participation; and much more.
Outcome:  Organisations have a better understanding of the steps they can take to   
 become more sustainable. Organisations have practical tools to help them  
 develop plans for sustainability.
More information: www.sharedcarescotland.org.uk/resources/tools/the-sustainability-guide/
Note: Can be used in conjunction with bespoke training. See the Events and 
 networks section for more information.
Contact:  Shared Care Scotland. Telephone: 01383 622462 
 or email: office@sharedcarescotland.com

Name:  Unit cost calculator
Type:  Publication, self-help resource, 
 online resource

Audience:  Short break providers, including those applying to the Short Breaks Fund.
Description:  The unit cost calculator is a simple Excel spreadsheet which can be used to 
 calculate the costs involved in providing a short breaks service. This can help 
 develop funding applications, and in other situations where detailed cost  
 breakdowns are required.
Outcome: Organisations can calculate their costs quickly and simply.
More information: www.sharedcarescotland.org.uk/resources/tools/unit-costs/
Note: Can be used in conjunction with bespoke training. See the Events and 
 networks section for more information.
Contact:  Shared Care Scotland. Telephone: 01383 622462 or 
 email: office@sharedcarescotland.com

Toolkits

Toolkits

Evidence and Learning
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Name:  Guide to creating a short breaks information 
 service (under development)
Type:  Publication, self-help resource

Audience:  Organisations working to support carers make informed choices about their 
 short breaks options, including statutory organisations and those in the third  
 sector.
Description:  This guide (under development as of September 2018, but expected to be 
 available before the end of the 2018/19 financial year) will replace a previous 
 ‘Guide to developing a short breaks bureau’. It will describe how to develop a 
 dynamic and effective short breaks information service, as well as including 
 examples of services already in operation in Scotland.
Outcome:  Better understanding of how to create a short breaks information service. 
 Awareness of good practice from existing short breaks information services.
Note: Can be used in conjunction with bespoke training, and alongside   
 attendance at Short Breaks Information Providers Network. See the Events  
 and networks section for more information.
Contact:  Kate Hogarth, Communications Manager at Shared Care Scotland. 
 Telephone: 01383 622462 or email: Kate.hogarth@sharedcarescotland.com

Evidence and Learning

Toolkits
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The Short Breaks Fund provides grants to third sector organisations that support 
unpaid carers to take a break from their caring role. The fund aims to increase the 
range and availability of short breaks across Scotland, allowing more carers to take 
the right break at the right time.

Shared Care Scotland operates the Short Breaks Fund on behalf of the National 
Carers Organisations and the Scottish Government.

Name:  Better Breaks
Type:  Grant

Audience:  Third sector organisations that develop and deliver short breaks projects and 
 services for children and young people with disabilities (aged 20 and under), 
 and their carers (adult and/or young carers).
Description:  The Better Breaks programme provides 12-month grants to third sector 
 organisations, enabling them to develop and deliver short breaks projects and 
 services for children and young people with disabilities (aged 20 and under), 
 and their carers (adult and/or young carers). The programme funds a wide 
 range of short breaks projects and activities. These include breaks away, days  
 out and shorter, regular activities and sessions. The activities can be for the 
 children and young people with disabilities, for their carers, or for families to 
 enjoy together.
Outcomes:  Providing children and young people with disabilities with more 
 opportunities to have fun, develop friendships and do activities they enjoy. 
 Giving carers of children and young people with disabilities more 
 opportunities to enjoy a life outside of their caring role. Better supporting 
 carers of children and young people with disabilities to sustain their caring 
 role. Improving the wellbeing of children and young people with disabilities  
 and their carers.
More information:  www.sharedcarescotland.org.uk/shortbreaksfund/betterbreaks/
Contact:  Alison Brown, Short Breaks Fund Manager at Shared Care Scotland. 
 Telephone: 01383 622462 or email: Alison.brown@sharedcarescotland.com

Short Breaks Fund

Short Breaks Fund
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Name:  Creative Breaks
Type:  Grant

Audience:  Third sector organisations that develop and deliver short breaks projects and 
 services for carers of adults (aged 21 and over), carers of older people (aged 65 
 and over), young carers (caring for children or adults), and the people that  
 they care for.
Description:  The Creative Breaks programme funds a wide range of different short breaks 
 activities – including breaks away (i.e. overnight stays, residential breaks), days  
 out, and/or shorter sessions (i.e. regular activities).
Outcomes:  Carers will have more opportunities to enjoy a life outside of their caring role, 
 and will feel better supported to sustain this role. Carers and the people they  
 care for will have improved wellbeing.
More information:  www.sharedcarescotland.org.uk/creativebreaks/
Contact:  Alison Brown, Short Breaks Fund Manager at Shared Care Scotland. 
 Telephone: 01383 622462 or email: Alison.brown@sharedcarescotland.com

Name:  Time to Live
Type:  Grant

Audience: Carers of adults (aged 21 and over), carers of older people (aged 65 and older) 
 and young carers (caring for children or adults).
Description:  The Time to Live programme provides 12-month grants to carers’ 
 organisations (usually carers’ centres) to develop and deliver micro grants 
 schemes for carers of adults , carers of older people and young carers (caring 
 for children or adults). Time to Live projects enable carers to access funds and 
 support to help them take short breaks that meet their needs. Carers apply 
 directly to the delivery partner in their local area. The grants are awarded to 
 one delivery partner in each local authority area in Scotland. This is usually the 
 carers’ centre or another third sector organisation that supports unpaid carers 
 in that area. Shared Care Scotland invites the relevant agency in each local 
 authority area to apply for funding.
Outcomes: Carers will have more opportunities to enjoy a life outside of their caring role. 
 Carers will feel better supported to sustain their caring role. Carers and the 
 people they care for will have improved wellbeing.
More information:  www.sharedcarescotland.org.uk/shortbreaksfund/timetolive/
 www.sharedcarescotland.org.uk/fundingbreaks/funddirectory/
Contact:  Alison Brown, Short Breaks Fund Manager at Shared Care Scotland. 
 Telephone: 01383 622462 or email: Alison.brown@sharedcarescotland.com

Short Breaks Fund

Short Breaks Fund

Short Breaks Fund



15

Name:  Short Breaks Fund snapshot reports
Type:  Publication, online resource

Audience:  Short break providers; organisations working to support carers across the  
 statutory and third sector; anyone interested in finding out more about the  
 impact of the Short Breaks Fund.
Description:  Annual reports summarising the impact of Better Breaks, Creative Breaks, and  
 Time to Live. Each report highlights key facts and figures, along with case  
 studies from funded projects.
Outcomes:  Better understanding of the impact of the Short Breaks Fund. Shared   
 understanding of the impact each Short Breaks Funding stream has. Evidence 
 of the role that the Short Breaks Fund plays in short breaks provision.
More information: www.sharedcarescotland.org.uk/shortbreaksfund/snapshot-publications/
Contact:  Alison Brown, Short Breaks Fund Manager at Shared Care Scotland. 
 Telephone: 01383 622462 or email: Alison.brown@sharedcarescotland.com

Short Breaks Fund

Short Breaks Fund
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Shared Care Scotland is at the forefront of providing information services on short 
breaks for carers in Scotland. We do this through our directory of short break 
services which also supports us in answering carer enquiries through our phone 
enquiry line.

Name:  Short Breaks enquiry line
Type:  Phone line

Audience:  Anyone wishing to access information about short breaks, including carers,  
 the person receiving care, professionals (e.g. social workers who are looking  
 for short breaks information), and third sector organisations working to   
 support carers.
Description:  An online and telephone enquiry service providing information that helps  
 carers and service-users find short break and respite services that best match 
 their needs.
Outcomes:  Carers can access the short breaks information they need. Those working to  
 support carers can access the information to support choice and control in 
 short breaks.
More information:  www.sharedcarescotland.org.uk/about-us/services/. Available on 
 01383 622462 between 9am and 4pm, Monday to Friday. Staff aim to answer  
 all enquiries within 10 working days.
Contact:  Kate Hogarth, Communications Manager at Shared Care Scotland. 
 Telephone: 01383 622462 or email: Kate.hogarth@sharedcarescotland.com

Name:  Funding directory
Type:  Directory, online resource

Audience:  Anyone wishing to identify options for funding for short breaks, including  
 carers and organisations working to support them.
Description:  The funding directory brings together a comprehensive list of all the funds  
 that individuals can apply to for money to pay for a short break. Details are  
 checked every six months, although users should be aware that criteria often  
 change, and some funds have limited resources.
Outcome:  Carers can identify the funding options available to them for short breaks.
More information:  www.sharedcarescotland.org.uk/fundingbreaks/funddirectory/
Contact:  Kate Hogarth, Communications Manager at Shared Care Scotland. 
 Telephone: 01383 622462 or email: Kate.hogarth@sharedcarescotland.com

Search and planning resources

Search and planning resources

Inform
ation Services
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Name:  Online short breaks information service
Type:  Directory, online resource

Audience: Anyone wishing to access information about short breaks, including carers, 
 the person receiving care, professionals (e.g. social workers who are looking 
 for short breaks information), and third sector organisations working to   
 support carers.
Description:  The online directory provides information on over 400 short breaks services 
 in Scotland, as well as some that are further afield. It includes the name of 
 the service, its contact details, the type of break, the care needs supported 
 and much more. Users can search by local area, care needs, and type of service, 
 as well as the age range catered for. Organisations providing breaks can also 
 add their services to the directory directly.
Outcome:  Carers can access the information they need on short breaks. Comprehensive 
 information on short breaks services in Scotland is available to anyone who 
 needs it. Short breaks providers can share their information with potential  
 service users.
More information:  www.sharedcarescotland.org.uk/directory/?action=search
Contact:  Kate Hogarth, Communications Manager at Shared Care Scotland.   
 Telephone: 01383 622462 or email: Kate.hogarth@sharedcarescotland.com

Name:  Short breaks planner
Type:  Self-help resource, online resource, toolkit

Audience: Carers and those working to support them plan a suitable short break.
Description:  The planner provides a range of resources to help carers and those working 
 to support them think about the short break that will best meet their needs. It 
 includes case studies; explanations of what different services offer and how to 
 access them; a myth-buster; and information on how to plan for a break.
Outcomes: Carers can fully understand their short breaks options and plan a short break  
 that best meets their needs. Organisations can help the people they work with 
 plan for their next short break.
More information:  www.sharedcarescotland.org.uk/resources/short-break-planner/
Contact:  Kate Hogarth, Communications Manager at Shared Care Scotland. 
 Telephone: 01383 622462 or email: Kate.hogarth@sharedcarescotland.com

Search and planning resources

Search and planning resources

Inform
ation Services
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Name:  Widget for your website
Type:  Online resource

Audience:  Organisations that have short breaks information pages or carer information 
 pages and wish to include information about short breaks on their website 
 and whose work includes supporting carers.
Description:  The widget enables a Short Break Search Panel to sit on another website. 
 It allows people to search the database of short break providers in Scotland  
 directly from a third-party website.
Outcome:  Carers are able to access information about short breaks.
More information:  www.sharedcarescotland.org.uk/resources/tools/widgets/
Contact:  Kate Hogarth, Communications Manager at Shared Care Scotland. 
 Telephone: 01383 622462 or email: Kate.hogarth@sharedcarescotland.com

Our website is one of our main sources of information, including our short 
breaks directory. We also maintain shortbreakstories.org.uk which is a collection of 
good practice and ideas created by projects that are funded through the 
Short Breaks Fund.

Name:  Shared Care Scotland website
Type:  Online resource

Audience:  Carers, policy-makers, short break providers, and organisations working to  
 support carers.
Description: Sharedcarescotland.org.uk is organised around key themes including 
 the Short Breaks Fund, the Short Breaks Directory, resources, events and news.  
 It is our main information source and includes downloads and links to other  
 resources listed in this catalogue.
Outcome:  Information relating to all aspects of short breaks is readily available and 
 accessible. Those with an interest in short breaks are able to access 
 information, best practice and networks relevant to their work. Carers are fully 
 informed of the short break options available to them, including funding and 
 planning.
More information:  www.sharedcarescotland.org.uk/
Contact:  Kate Hogarth, Communications Manager at Shared Care Scotland. 
 Telephone: 01383 622462 or email: Kate.hogarth@sharedcarescotland.com

Inform
ation Services

Search and planning resources

Websites
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Name:  Short Break Stories website
Type:  Website, online resource

Audience:  Short break providers, carers, policy-makers, and those working across   
 statutory or third sector carer support.
Description: The Short Break Stories website is a collection of good practice examples and  
 ideas created by projects that are funded through the Short Breaks Fund. 
 It features the evaluation reports written by the projects themselves, with 
 their experiences (good and bad) for readers to see and learn from. This 
 transparent approach aims to drive improvement in the quality and number  
 of services offered to carers and those they care for.
Outcomes:  Information on tangible outcomes for carers is made available. Evidence 
 to support key policy areas such as reshaping care, strengthening 
 self-directed support and developing person-centred solutions is publicly 
 accessible.
More information:  http://shortbreakstories.org.uk/about/
Contact:  Amanda Moffat, Grants Officer at Shared Care Scotland. 
 Telephone: 01383 622462 or email: Amanda.moffat@sharedcarescotland.com

We aim to keep ourselves and our stakeholders well-informed about short breaks 
and wider carer issues in Scotland. We do this through a monthly e-bulletin and with 
regular communication through our social media channels.

Name:  Monthly e-bulletin
Type:  Online resource, email

Audience:  Carers, statutory and third sector organisations, policy makers and those   
 involved in commissioning.
Description: The Shared Care Scotland monthly e-bulletin is emailed directly to subscribers. 
 It covers news and events from Shared Care Scotland, along with updates 
 from other organisations involved in short breaks and wider carer issues, plus 
 staff profiles and featured projects.
Outcomes:  Subscribers are kept well-informed of news and issues relating to short breaks  
 in Scotland. Organisations working to support carers have an additional 
 communications tool to deliver their messages.
More information:  www.sharedcarescotland.org.uk/sign-e-bulletin/
Contact:  Kate Hogarth, Communications Manager at Shared Care Scotland. 
 Telephone: 01383 622462 or email: Kate.hogarth@sharedcarescotland.com

Websites

News

Inform
ation Services



Name:  Social media accounts
Type:  Online resource

Audience:  All those involved in short breaks in Scotland, including carers, statutory and  
 third sector organisations, policy-makers and those who may wish to apply for  
 Short Breaks Fund grants.
Description:  Our Twitter and Facebook pages are an informal way for us to stay in touch  
 with our audiences. We use them to highlight work that we are doing, raise  
 awareness of events we are hosting and let readers know about our grants.  
 We also use them to highlight more general carer issues and items of news  
 that may be of interest more widely.
Outcomes:  Shared Care Scotland’s stakeholders are kept informed of the work of the  
 organisation. Those interested in short breaks in Scotland are aware of the  
 wider context of caring and current issues.
More information:  Twitter: https://twitter.com/carebreaks Facebook: https://en-gb.facebook. 
 com/carebreaks/
Contact: Kate Hogarth at Shared Care Scotland. Telephone: 01383 622462 
 or email: Kate.hogarth@sharedcarescotland.com

Name:  Carers Act communications toolkit
Type:  Publication, toolkit

Audience:  Organisations working to support carers, including statutory or third sector 
 organisations, such as carers’ centres, as well as condition-specific   
 organisations.
Description:  The Carers Act communications toolkit was produced by Shared Care 
 Scotland on behalf of the National Carer Organisations (NCO) to help facilitate 
 clear, accurate and consistent communications on the Carers Act.
Outcomes:  Carers in Scotland are able to access clear and concise information on 
 the Carers Act. Organisations working to support carers across Scotland are 
 able to access the information they need, or be signposted to it.
More information:  To download the toolkit visit: https://www.sharedcarescotland.org.uk/  
 resources/carers-act-overview/carers-act-communication-toolkit/
Contact:  Kate Hogarth, Communications Manager at Shared Care Scotland. 
 Telephone: 01383 622462 or email: kate.hogarth@sharedcarescotland.com
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Name:  Making a statement: guide to developing a 
 short break services statement
Type:  Publication, toolkit

Audience:  Written by local authorities and health and social care partnerships (HSCPs) for  
 their peers.
Description: Following the introduction of the Carers Act, local authorities now have a  
 duty to publish short breaks services statements, setting out information on 
 short break services available for local carers and cared-for people. Shared 
 Care Scotland brought together a group of representatives from across local  
 authorities and health and social care partnerships to look at the production  
 of statements that are clear and understandable for carers, and this guide is 
 the result. It recognises that a short breaks services statement (SBSS) is more 
 than ‘just’ a statement, and instead a reflection of strategic choices and 
 decisions about provision. It presents suggestions and questions that help 
 when preparing an SBSS, as well as an overview of what should be included  
 under each of eight headings, plus sample wording that can be adapted for 
 local use.
Outcome:  Local authorities are supported to deliver short breaks services statements in 
 line with the requirements of the Carers Act.
More information: Making a Statement can be downloaded here: 
 https://www.sharedcarescotland.org.uk/resources/carers-act-overview/  
 making-a-statement-guide-to-developing-a-short-break-services-statement/
Contact: Kate Hogarth, Communications Manager at Shared Care Scotland. 
 Telephone: 01383 622462 or email: Kate.hogarth@sharedcarescotland.com
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Name:  Short Breaks definition
Type:  Online resource, briefing

Audience:  Anyone working within the field of short breaks; carers; statutory sector   
 professionals; third sector.
Description:  The term ‘respite care’ has traditionally been used to define a break from 
 caring, but is often associated with more institutional forms of service or 
 hospital-based stays. Despite the fact that most services have now moved 
 on, this perception still exists. We therefore prefer the description ‘short break’ 
 or ‘a break from caring’, as we believe these are more acceptable descriptions. 
 They imply the prospect of positive outcomes for everyone involved and 
 shared benefits. Changing the language also challenges us to think more 
 imaginatively about the many alternative ways people can be supported to 
 have a break. This statement of definition aims to clarify the position of Shared 
 Care Scotland on what we believe a short break to be.
Outcome:  The development of a shared understanding of the terms and language of  
 short breaks.
More information:  www.sharedcarescotland.org.uk/resources/briefings/short-breaks-definition/
Contact:  Don Williamson, Chief Executive at Shared Care Scotland. 
 Telephone: 01383 622462 or email: Don.williamson@sharedcarescotland.com
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Name:  Respitality
Type:  Project

Audience:  Carers organisations; carers; the hospitality, leisure and tourism industry.
Description:  The Respitality scheme is funded through the Scottish Government and 
 coordinated by Shared Care Scotland. It operates across 14 local authority 
 areas. The concept of respitality (respite + hospitality) originated in the 
 USA and describes one-off breaks for unpaid carers which are gifted by the 
 hospitality, tourism and leisure sectors. The aim of Respitality is to provide 
 carers of all ages in Scotland with the opportunity to have a break from their 
 usual caring routine. This can be achieved by connecting carers’ organisations 
 with hospitality, tourism and leisure businesses in Scotland who donate 
 breaks which the organisations are then able to allocate to carers in their 
 local area.
Outcome:  Carers across Scotland are supported to have short breaks within their local  
 areas. Carers can access preventative support in the form of a break provided  
 through Respitality.
More information:  For more information visit: www.sharedcarescotland.org.uk/respitality/ 
 Twitter @Respitality; Facebook @RespitalityScotland
Contact:  Kerry Donaghy, Respitality Developer at Shared Care Scotland. 
 Telephone: 01383 622462 or email: Kerry.donaghy@sharedcarescotland.com

Projects

23

Projects



Shared Care Scotland
Unit 2, Dunfermline Business Centre,
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Dunfermline,
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 www.sharedcarescotland.org.uk/
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